Applicability Service Indicator Value

All LiveKit, InqName of the service provider LiveKit, Inc
All LiveKit, InqDate of the publication of the report 2026-07-22
All LiveKit, InqDate of the publication of the latest previous report

All LiveKit, InqStarting date of reporting period 2024-02-17
All LiveKit, IndEnding date of reporting period 2024-12-31




Category label

Category description

Category of illegal content / incompatible with the terms and conditions

Contextual information

TOTAL All the entries TOTAL

Category | Animal welfare STATEMENT CATEGORY_ANIMAL WELFARE

Category la Animal harm KEYWORD _ANIMAL HARM

Category 1b Unlawful sale of animals KEYWORD _UNLAWFUL SALE _ANIMALS

Category Ic Not captured by any other sub-category KEYWORD _OTHER

Category 2 Consumer information infringements STATEMENT CATEGORY CONSUMER INFORMATION

etz A Zjij:ee:ccez:’:ertt‘sement or commercial communication, including by KEYWORD_HIDDEN ADVERTISEMENT

Category 2b Insufficient information on traders KEYWORD _INSUFFICIENT INFORMATION ON_TRADERS

iz i\:f‘iiiitng information about the characteristics of the goods and KEYWORD MISLEADING INFO_GOODS._SERVICES

Category 2d Misleading information about the consumer’s rights KEYWORD MISLEADING INFO _CONSUMER RIGHTS

Category 2e Non-compliance with pricing regulations KEYWORD NONCOMPLIANCE PRICING

Category 2f Not captured by any other sub-category KEYWORD OTHER

Category 3 Cyber violence STATEMENT CATEGORY_CYBER_VIOLENCE

Category 3a Cyber bullying and intimidation KEYWORD CYBER BULLYING INTIMIDATION

Category 3b Cyber harassment KEYWORD_CYBER_HARASSMENT

Category 3c Cyber incitement to hatred or violence KEYWORD CYBER INCITEMENT

Category 3d Cyber stalking KEYWORD_CYBER STALKING

@y Non-consensual (inti@ate) material s'hqring, 'including (image-based) KEYWORD NON CONSENSUAL IMAGE SHARING
sexual abuse (excluding content depicting minors)
Non-consensual sharing of material containing deepfake or similar

Category 3f technology using a third party's features (excluding content depicting KEYWORD_NON_CONSENSUAL MATERIAL DEEPFAKE
minors)

Category 3g Not captured by any other sub-category KEYWORD OTHER

Category 4 Cyber violence against women STATEMENT CATEGORY_CYBER VIOLENCE AGAINST WOMEN

Category 4a Cyber bullying and intimidation against girls KEYWORD BULLYING AGAINST GIRLS

Category 4b Cyber harassment against women KEYWORD _CYBER HARASSMENT AGAINST WOMEN

Category 4c Cyber stalking against women KEYWORD CYBER STALKING AGAINST WOMEN

Category 4d Gendered disinformation KEYWORD FEMALE GENDERED DISINFORMATION

Category 4e lllegal incitement to violence and hatred against women KEYWORD INCITEMENT AGAINST WOMEN
Non-consensual (intimate) material sharing against women, including

Category 4f (image-based) sexual abuse against women (excluding content depicting |KEYWORD _NON_CONSENSUAL IMAGE SHARING_AGAINST WOMEN
minors)
Non-consensual sharing of material containing deepfake or similar

Category 4g technology using a third party's features against women (excluding KEYWORD_NON_CONSENSUAL _MATERIAL _DEEPFAKE AGAINST WOMEN
content depicting minors)

Category 4h Not captured by any other sub-category KEYWORD OTHER

Category 5 Data protection and privacy violations STATEMENT CATEGORY DATA PROTECTION AND PRIVACY_ VIOLATIONS

Category Sa Biometric data breach KEYWORD_BIOMETRIC DATA BREACH

Category 5b Data falsification KEYWORD _DATA_FALSIFICATION

Category 5c Missing processing ground for data KEYWORD _MISSING_PROCESSING GROUND

Category 5d Right to be forgotten KEYWORD_RIGHT TO BE FORGOTTEN

Category Se Not captured by any other sub-category KEYWORD OTHER

Category 6 Illegal or harmful speech STATEMENT CATEGORY_ ILLEGAL OR_HARMFUL SPEECH

Category 6a

Defamation

KEYWORD _DEFAMATION

Category 6b Discrimination KEYWORD DISCRIMINATION

Category 6¢ lllegal chtte-ment to violence and hatred based on protected KEYWORD HATE SPEECH
characteristics (hate speech) - —

Category 6d Not captured by any other sub-category KEYWORD_OTHER




Category 7

Intellectual property infringements

STATEMENT CATEGORY_INTELLECTUAL PROPERTY_INFRINGEMENTS

Category 7a Copyright infringements KEYWORD_COPYRIGHT INFRINGEMENT

Category 7b Design infringements KEYWORD_DESIGN_INFRINGEMENT

Category 7c Geographical indications infringements KEYWORD _GEOGRAPHIC INDICATIONS INFRINGEMENT
Category 7d Patent infringements KEYWORD _PATENT INFRINGEMENT

Category 7e Trade secret infringements KEYWORD TRADE SECRET INFRINGEMENT

Category 7f Trademark infringements KEYWORD _TRADEMARK INFRINGEMENT

Category 7g Not captured by any other sub-category KEYWORD_OTHER

Category 8 Negative effects on civic discourse or elections STATEMENT CATEGORY NEGATIVE EFFECTS ON CIVIC DISCOURSE OR ELECTIONS
e ?Z;Zi;;g:;nz:an, disinformation, foreign information manipulation and KEYWORD_MISINFORMATION DISINFORMATION

Category 8b Violation of EU law relevant to civic discourse or elections KEYWORD _VIOLATION EU _LAW

Category 8c Violation of national law relevant to civic discourse or elections KEYWORD _VIOLATION NATIONAL LAW

Category 8d Not captured by any other sub-category KEYWORD OTHER

Category 9 Protection of minors STATEMENT CATEGORY_ PROTECTION_OF MINORS
Category 9a Age-specific restrictions concerning minors KEYWORD AGE SPECIFIC RESTRICTIONS MINORS
Category 9b Child sexual abuse material KEYWORD CHILD SEXUAL ABUSE MATERIAL

Category 9c Child sexual abuse material containing deepfake or similar technology |KEYWORD CHILD SEXUAL ABUSE MATERIAL DEEPFAKE
Category 9d Grooming/sexual enticement of minors KEYWORD GROOMING SEXUAL ENTICEMENT MINORS
Category 9e Unsafe challenges KEYWORD UNSAFE CHALLENGES

Category 9f Not captured by any other sub-category KEYWORD OTHER

Category 10

Risk for public security

STATEMENT CATEGORY_RISK FOR PUBLIC SECURITY

Category 10a

Illegal organizations

KEYWORD ILLEGAL ORGANIZATIONS

Category 10b

Risk for environmental damage

KEYWORD_RISK_ENVIRONMENTAL DAMAGE

Category 10c

Risk for public health

KEYWORD RISK PUBLIC HEALTH

Category 10d

Terrorist content

KEYWORD _TERRORIST CONTENT

Category 10e

Not captured by any other sub-category

KEYWORD OTHER

Category 11

Scams and/or fraud

STATEMENT CATEGORY_SCAMS AND FRAUD

Category 11a

Impersonation or account hijacking

KEYWORD IMPERSONATION ACCOUNT HIJACKING

Category 11b

Inauthentic accounts

KEYWORD INAUTHENTIC _ACCOUNTS

Category 11c

Inauthentic listings

KEYWORD INAUTHENTIC LISTINGS

Category 11d

Inauthentic user reviews

KEYWORD INAUTHENTIC USER_REVIEWS

Category 11e

Phishing

KEYWORD PHISHING

Category 11f

Pyramid schemes

KEYWORD PYRAMID SCHEMES

Category 11g

Not captured by any other sub-category

KEYWORD OTHER

Category 12 Self-harm STATEMENT CATEGORY_SELF HARM

Category 12a Content promoting eating disorders KEYWORD CONTENT PROMOTING EATING DISORDERS
Category 12b Self-mutilation KEYWORD SELF MUTILATION

Category 12c Suicide KEYWORD _SUICIDE

Category 12d

Not captured by any other sub-category

KEYWORD OTHER

Category 13

Unsafe, non-compliant or prohibited products

STATEMENT CATEGORY UNSAFE AND PROHIBITED PRODUCTS

Category 13a

Prohibited or restricted products

KEYWORD _PROHIBITED PRODUCTS

Category 13b

Unsafe or non-compliant products

KEYWORD _UNSAFE _PRODUCTS

Category 13c

Not captured by any other sub-category

KEYWORD OTHER

Category 14

Violence

STATEMENT CATEGORY_VIOLENCE

Category 14a

Coordinated harm

KEYWORD COORDINATED HARM

Category 14b

General calls or incitement to violence and/or hatred

KEYWORD _INCITEMENT VIOLENCE HATRED

Category 14c

Human exploitation

KEYWORD HUMAN EXPLOITATION

Category 14d

Human trafficking

KEYWORD HUMAN TRAFFICKING




Category 14e Trafficking in women and girls KEYWORD_TRAFFICKING WOMEN_GIRLS

Category 14f Not captured by any other sub-category KEYWORD OTHER

Category 15 Other violation of provider’s terms and conditions STATEMENT CATEGORY_OTHER_VIOLATION_TC
Category 15a Adult sexual material KEYWORD ADULT SEXUAL MATERIAL

Category 15b Age-specific restrictions KEYWORD_AGE _SPECIFIC_RESTRICTIONS

Category 15¢

Geographical requirements

KEYWORD GEOGRAPHICAL REQUIREMENTS

Category 15d

Goods/services not permitted to be offered on the platform

KEYWORD_GOODS _SERVICES NOT PERMITTED

Category 15e

Language requirements

KEYWORD LANGUAGE REQUIREMENTS

Category 15f

Nudity

KEYWORD NUDITY

Category 15g

Not captured by any other sub-category

KEYWORD OTHER

Category 16

Type of illegal content not specified by the public authority

STATEMENT CATEGORY NOT SPECIFIED ORDER

Category 17

Type of alleged illegal content not specified by the notifier

STATEMENT CATEGORY NOT SPECIFIED NOTICE
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[ Text to detall the "Other™ keyword.

STATEMENT CATEGORY_DATA_PROTECTION AND PRIVACY VIOLATIONS

[KEYWORD_RIGHT TO_BE_FORGOITEN

[KEYWORD_OTHER

Text 10 detail the "Other” keyword.

STATEMENT CATEGORY ILLEGAL OR HARMFUL SPEECH
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[KEYWORD_DISCRIMINATION

[KEYWORD_HATE_SPEECH
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“Other"heyword.

STATEMENT CATEGORY INTELLECTUAL PROPERTY_INFRINGEMENTS
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“Other"heyword.

STATEMENT CATEGORY NEGATIVE EFFECTS ON CIVIC DISCOURSE_OR_ELECTIONS
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[ Text to detall the "Other™ keyword.
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Text 10 detail the "Other” keyword.
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[KEYWORD_RISK_PUBLIC_HEALTH
[KEYWORD_TERRORIST_CONTENT

Text 1o detail the "Other” keyword.

ORD_OTHER
STATEMENT CATEGORY_SCAMS AND FRAUD

TIC_USER_REVIEWS
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Text 1o detail the "Other” keyword.
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Text 1o detailthe "Other” keyword.
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H
[KEYWORD_TRAFFICKING WOMEN GIRLS
[KEYWORD_OTHER

Text 1o detailthe "Other™ keyword.

STATEMENT CATEGORY_NOT_SPECIFIED_ORDER




Contextun [1 | | | | |

|
Numberaf actons intormati[wom [non[nom

p— nor[nom|nen |wow

Numiberofwotces Medianime o

reeeed Trusted s y take action

I ke action
Appcabiy Service | Reporing perid | Categoryor gl coment o "Other” reccied rom et gser e
oices) ottt s

ssermtces) [ seree (Trusted Fageer nots) e | secic actoms | actions | actions

motces [ reseived [ of | e of ke [ukenon |ikenon |ukenon |ikenon
receved [ rom (e acian [t i [the b |t i | h b

STATEVENT CATEGORY ANVAL WELFARE 0 0 0 0
ek e REVWORD VAL TR o o o o
E;

TIORD UNLAFUL SALE VRS o o o o

Tox o el e e Terword o o o o

KEVWORD_OTHER Tox o deal e e Teyword. o o o o

ALRING
TIORD NON_CONSENSUAL TWAGE STARING. o o o o

KEVIORD NON CONSENSUAL VATERIAL DEEPEIRE. o o o o
3 [REVVORD OTHER Tox o deal e e Teyword. o o o o
STATEINT CATEGORY CYBER VIOLENCE AGANST WOVEY o o o o
KETWORD_BULLING AGARST GIRLS o o o o

G
R AGAIVST OVEN. o o o o
REVWORD ¢ Tox o el e e Terword o o o o
STATEVENT CATEGORY DATA PROTECTION AND PRIVACY VIOLRTIONS o o o o
REVWORD BIONETRIC DA BREACH, o o o o
X

TIORD NON CONSENSUAL

5 [KENVORD OTHER Tox o del e O Feywort. o o o o
STATEVENT CATEGORY ILLEGAL OR_TARMFUL SPEECT] o o o o
RETWORD DEFAVATION o o o o
5| KEVWORD DISCRIVIATION o o o o

CETORD JATE SPEECIT o o o o
KEVWORD_OTHER Toxo el e Do Teywort. o o o o

STATEMINT CATTGORY NTTLLECTUNL PROPERTY INFRINGIEVENTS o o o o
| KEVWORD_COPYRIGHT INFRINGENENT.

KEVWORD TRADEMARK_INFRINGEWENT- o o o o
KEVWORD_OTHER Toxo el e e Teywort. o o o o

STATEMINT CATIGORY NIGATIVE FFTECTS ON CVIC DISCOURSE OR_TLECTIONS o o o o
| KEVWORD MISINFORVATION DISINFORVATION

KETWORD_JTOLATION_EU LT
| KEVWORD_JIOLATION NATIONAL LI o o o o
5 [RENTORD OTHER o o del e O Feywort. o o o o
23 [ STATEMENT CATEGORY PROTECTION OF MINORS o o o o
RETWORD_{GE_STECITIC. ivors o o o o
| KEVWORD CHILD SEXUAL AUSE NATERIAL o o o o
KEVWORD I SEXUAL_ABUSE VATERIAL DEFTARE o o o o
| KEVWORD _GROOMING SEXUAL ENTICEMENT WNORS.
KEVWORD_UNSAFE CHALLENGES o o o o
KEVWORD_ OTHER Toxo el e e Teywort. o o o o
STATEMINT CATTGORY RISE_FOR_FUBLIC SECURITY o o o o
| KEVWORD ILLEGAL ORGANEZATION

EFVORD RISK PUBLIC HEAL] T o o o o
KEVWORD_TERRORST CONTENT o o o o
KEVWORD_OTHER Toxo el e e Teywort. o o o o

STATEMENT CATEGORY_SCAMS_AND FRAUD. o o " o
| KEVWORD TP ERSONATION ACCOUNT HIACKING o o o o
7

KEVWORD INAUTHENTIC AC
| KEVWORD IAUTHENTIC LISTINGS. o o o o
KETWORD INAUTHENTIC_USER_ REVIE o o o o
5| KEVWORD PTG

T
KEVWORD_OTHER Toxo el e Do Teywort. o o o o
STATEMINT CATGORY ST Tt o o o o
[ KEVWORD_CONTENT PROVOTING EATING DISORDERS T o o o o
KEVWORD SELF WUTILATION T o o o o
3] E

KEVWORD, SUICID! o o o o
S [REnTORD OTHER oo el 00 o o o o

23 [STATEMENT CATEGORY UNSAFE_AND PROMIBITED PRODUCTS o o o o

KEVWORD_FROMHTTED FRODT I o o o o

TIORD UNSIFE. o o o o

KETwoRD OTHER. oo el 00 o o o o

o o oo o lans e o STATEMINT CATEGORY VIOLENCE B B B B
D0 o oo b e oo o (e KEVWORD COORDIVATED TR o o o o
Oy o o i el o i e KEVWORD INCITEMENT VIOLENCE TIATRED. o o o o
Gy o o of i el o e KEVWORDFUMAY EXPLOTATT o o o o
Oy o o i el o i e KEVWORD HUMAN TRAIFF] o o o o
G0y o o of i e o o e KEVWORDTRAFFICKING WOMEN GRS o o o o
Oy o o i el o i e KEVWORD 0T} o o o o

G0y fo o of Wi e o o e Ty STATIMINT CXTTCORY NOT SPECIFED NOTicE B B o o







page2

ot
Momberof | memwesthen |y vy vy vy |y Monetar Manetary provsionfthe ombert non [mon non [non | ormatienen nen lwen  [men
) e s s s oo Descepon ot bnigory | mmeerten [ worsceio |00 [y vy vy e gy (M oy oy {tnorine |75 et ot |7 TP T | o e st [Foion
opcaby || Repring e | Crtcsaryof gty it i s o o ot sy |reieion | s or rcimage |1 o i ~ ennetonter : S [T it vy vy [t vt (05 (G {Moner vy (L5 (G0 (0 |t | s
o (winsoly ([ (S e [meion 120 Y Lot s Pl vl L R el o it T it i ) M T vl st
— 7 |5 [ o |25 [ ™ s | et G0 0t e | il

.~< ) SPATEET CATEGORY AL VEEARE
KEVWORD VAL AR

m R VTR NP S omrs

U 17305 53| KEVWORD_OTTER

I e e T Ty (T S RO

U300 T73034 12 3] KEVWORD_HIDDEN 4DVERTIEVIENT

I 00 5 T3 S RETORD VS FFICTENT R ORVATIO O

TRDERS
STSTUE 17305k 15 3| KEVWORD_WRLEADING NFO_GOODS SERVICES

173038 55| REVWORD MISLEADIG INFO-CONSUMER. FIGITS

Bz
U300 173054 12 3| KEVWORD NONCONPLUINCE TRICING
TSI T30 23| KETWORD_OTTER

ok e [0 (205E 2[5 TATEMINT G ECORY CYA VOLENCT
TWORD. IVIHIDATION

7S T2 REVWORD NON CONSENSUAL TVAGE ST

T
S TS5 S KON NN CONSEST AT VATERTHL DEEFTeE

{ ek Tox [ 00702 7002 123 [ KETWORD OTTER,

[k [ 203 A0 TS TATLMEN] CATFCORY CYBEE TIOLENCE AGRST WowEY

733 25| REVWORD. BULLVING ACATST G

Bz
S o3 ST KPR CTRER I8 P AT T

ST3ETE 7305 23| KEVWORD._CYBER STALKING AGANST WONEN
ST3002 173056 13 3] KEVWORD_FEVALE, GENDERED. DISINFORVATION

1733 3| REVWORD_INCITEVENT

U300 173054 12 3] KEVWORD NON CONSENSUALIVIGE STARING A RST WOUEN

[t [0 704135147 WORD NOY CONSESUL JUTERL DPEPFIRE G PONEY

U 17305k 53| KEVWORD_OTTER

w< o 1T [SATEMENT CATECORY DT FROTECTION a0 VA

VOLATIONS

15[ KEVWORD FIOMETRIC DATA BRER
ORD. DT

ek e A S KON PR AT
SCRIT

ek Ioc] OTHER
Tiackh i [2t03 23112 DTS TATLMINT CATIGORY ISTTLTECTON, PROPERTY I RINGIENTS
KEORD COPIGNT RFRNGEVEAT

ek, o [ 0002 702123 [ KEVWORD TRADEMARE INF RIGEWENT-

ek, o [ 00027002 123 [ KETWORD_OTTER,

T ek, o 30702 173025125 [STATEMINT CATTCORY NGATIVE FFFECTS ON CVIC DISCOURSE OR TLFCTIONS
LA [0 TS 0D MSRFORUATIOY DAFORTOY
ek, o [ 0307 172022123 [ KEVWORD VIOLATION.
[ b et oD Tor IO TN T
T 23 [RETWORD OTTER

e
ek, o [ 0002 7002123 [ KEVWORD CIHLD SFCAL ABUST VATERIIL DEFPIRE

|k o [ 000277200 125 [ KETWORD GROOTING SEXUAL ENTICEWENT IVORS

ek, o [ 0007 172078125 [ KETWORD UNSFE

ek, o [ 0002 700 123 [ KETWORD_OTTER

ek Tox [ 000 7007 123 [KET O
ek, o [ 0302 7305123 [ KEVWORD.TERRORIT_CON

Ao [ SR TASES 1S 9O APERSOUTION SCCOU G

Ik [0 TaBC 12 T 0D TIEVTE S

ek T [ 000 70123 ETic IS

T ey S i i s o A

ek, Tox [ 0002 7007 123 [ KETORD_PHISHING

ek, o [ 00027302123 [ KEVWORD. PYRANTD. SCTEWES.

Tl

S o v 73 T3 KO CoNPET PRONOTING PG DISORDERS

ek, o [ 0002 172024123 [ KEVWORD SELF MUTLATION

[ [ 3 Tt s

[ e ]
mnz mnu v smmm A TECORY (NS AFE A5 FROMBITED PRODICTS
e T o (953

oD PRODIC
mm Ry

T
mnz 715 125 [STATEMENT CATEGORY VIOLENCE

[EE
T [

(0002172024133 | KEVWORD_ADULT SEXUAL_MATERIAL
o i T

STSETE 1 TAT5E 53] KEVWORD_GOODS SFRVICES NOT PERMITTED.

Theki o | 20040 200125 KEVWORD LINGUAGE.REQUIENENTS

SToE AT 2 [

TrORD YUDITT
ST A% 3] KETORD_OTIER




Applicability

Service

Reporting period

All

LiveKit, Inc

2024-02-17/2024-12-31

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms




Section

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Out-of-court dispute settlement bodies

Out-of-court dispute settlement bodies

Out-of-court dispute settlement bodies

Out-of-court dispute settlement bodies

Out-of-court dispute settlement bodies

Out-of-court dispute settlement bodies

Out-of-court dispute settlement bodies

Suspensions imposed on repeated offenders

Suspensions imposed on repeated offenders

Suspensions imposed on repeated offenders




Indicator

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of restrictions newly imposed as a result of an internal complaint

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article 16

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of suspensions enacted for the provision of manifestly illegal content

Number of suspensions enacted for the provision of manifestly unfounded notices

Number of suspensions enacted for the provision of manifestly unfounded complaints




Scope

Value

Total number

Decisions upheld

Decisions partially reversed

Decisions reversed

Median time

Decision omitted

Total number

Total number

Decisions upheld

Decisions partially reversed

Decisions reversed

Median time

Total number

Decisions upheld

Decisions partially reversed

Decisions reversed

Median time

Total number

Decisions upheld

Decisions partially reversed

Decisions reversed

Median time

Total number

Decisions upheld

Decisions partially reversed

Decisions reversed

Median time

Total number

Decisions upheld

Decisions partially reversed

Decisions reversed

Median time

Total number

Decisions upheld

Decisions partially reversed

Decisions reversed

Median time

Total number

Decisions upheld

Decisions partially reversed

Decisions reversed

Median time

Decision omitted

Percentage of outcomes implemented

Total number

Total number

Total number




Contextual Information

LiveKit is not an online platform and does not operate an Article 20 internal complaint-handling
system; it received no complaints under its terms and conditions during the reporting period. All
online-platform-only indicators below are left blank as not applicable.




Applicability

Service

Reporting period

All

LiveKit, Inc

2024-02-17/2024-12-31

All

LiveKit, Inc

2024-02-17/2024-12-31

All

LiveKit, Inc

2024-02-17/2024-12-31

All

LiveKit, Inc

2024-02-17/2024-12-31

All

LiveKit, Inc

2024-02-17/2024-12-31

All

LiveKit, Inc

2024-02-17/2024-12-31

All

LiveKit, Inc

2024-02-17/2024-12-31

All

LiveKit, Inc

2024-02-17/2024-12-31

All

LiveKit, Inc

2024-02-17/2024-12-31

All

LiveKit, Inc

2024-02-17/2024-12-31

Only for providers of hosting services, including online platforms

LiveKit, Inc

2024-02-17/2024-12-31

Only for providers of hosting services, including online platforms

LiveKit, Inc

2024-02-17/2024-12-31

Only for providers of hosting services, including online platforms

LiveKit, Inc

2024-02-17/2024-12-31

Only for providers of hosting services, including online platforms

LiveKit, Inc

2024-02-17/2024-12-31

Only for providers of hosting services, including online platforms

LiveKit, Inc

2024-02-17/2024-12-31

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs




Section

Indicator

Use of automated means for content moderation

Number of measures solely taken by automated means

Use of automated means for content moderation

Number of measures not taken by automated means

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall

Use of automated means for content moderation

Number of measures solely taken by automated means

Use of automated means for content moderation

Number of measures not taken by automated means

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall

Use of automated means for content moderation

Number of notices solely processed by automated means

Use of automated means for content moderation

Number of notices not processed by automated means

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall

Use of automated means for content moderation

Number of notices solely processed by automated means

Use of automated means for content moderation

Number of notices not processed by automated means

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall

Use of automated means for content moderation

Number of measures solely taken by automated means

Use of automated means for content moderation

Number of measures solely taken by automated means

Use of automated means for content moderation

Number of measures solely taken by automated means

Use of automated means for content moderation

Number of measures not taken by automated means

Use of automated means for content moderation

Number of measures not taken by automated means

Use of automated means for content moderation

Number of measures not taken by automated means

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall




Scope

Value

Contextual Information

Total number

LiveKit did not use automated means for content moderation during the reporting
period. Counts of measures/notices processed by automated means are reported as 0;
accuracy, precision and recall indicators are left blank as no automated means were

used.

Total number

Total number

Total number

Total number

Own-initiative

Own-initiative

Own-initiative

Own-initiative

Own-initiative

NAM Total

NAM Total

NAM Total

NAM Total

NAM Total

(=) o)l [o) [e) [} () [e) [eo) [} [er) [en) [en) [an) fan)

NAM Trusted Flagger

NAM Trusted Flagger

NAM Trusted Flagger

NAM Trusted Flagger

NAM Trusted Flagger

bg

[..]

SV

bg

[..]

Sv

bg

[.]

Sv

bg

[.]

Sv

bg

[.]

Sv




Applicability

Service

Reporting period

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs




Section

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation




Indicator

Scope

Value

Number of internal moderators employed by the provider

Total number

Number of external moderators contracted by the provider

Total number

Number of total moderators with sufficient linguistic expertise

Total number

Number of total moderators with sufficient linguistic expertise bg
Number of total moderators with sufficient linguistic expertise [...]
Number of total moderators with sufficient linguistic expertise sv




Contextual information




Applicability Service Reporting period Section
Only for VLOPs and VLOSEs AMAR
Only for VLOPs and VLOSEs AMAR
Only for VLOPs and VLOSEs AMAR
Only for VLOPs and VLOSEs AMAR




Indicator Scope Value
Number of average monthly active recipients during the reporting TOTAL

period

Number of average monthly active recipients during the reporting AT

period

Number of average monthly active recipients during the reporting

period (-]

Number of average monthly active recipients during the reporting SE

period




Applicability Service Reporting period

All LiveKit, Inc  [2024-02-17/2024-12-31
All LiveKit, Inc  |2024-02-17/2024-12-31
All LiveKit, Inc  |2024-02-17/2024-12-31
All LiveKit, Inc ~ [2024-02-17/2024-12-31
All LiveKit, Inc  |2024-02-17/2024-12-31
All LiveKit, Inc  [2024-02-17/2024-12-31
Only for VLOPs LiveKit, Inc 2024-02-17/2024-12-31
Only for VLOPs

Only for VLOPs

Only for VLOPs

Only for VLOPs




Indicator

Summary of the content moderation engaged in at the providers’ own initiative

Meaningful and comprehensible information regarding content moderation engaged in at the providers' own
initiative

Qualitative description of the automated means

Qualitative description of indicators of accuracy and possible rate of error of automated means

Specification of the precise purposes to apply automated means

Safeguards applied to the use of automated means

High-level description of the content moderation governance structure

Qualifications of the human resources dedicated to content moderation

Training given to human resources dedicated to content moderation

Support given to human resources dedicated to content moderation

Methodology used to compute the number of human resources dedicated to content moderation




Value

LiveKit is a real-time communications service that transmits and, where a customer enables features such as recording or
egress, stores information (audio/video content) provided by, and at the request of, the customer. LiveKit does not operate a
public-facing platform, does not host a public content feed, and does not recommend, rank, or disseminate user-generated
content to the general public. During the reporting period, LiveKit did not engage in own-initiative content moderation of the
communications transmitted through the service and no visibility, monetary, service, or account restrictions were applied on

LiveKit does not proactively scan, analyse, or monitor the content of the real-time audio, video, or data streams, and it does not
deploy automated detection systems (such as classifiers or hash-matching) against that content. Where LiveKit becomes aware
of allegedly illegal content or misuse (for example through an order, a notice, or an abuse report), it reviews the matter
manually and may act at the account or customer level in accordance with applicable law and its Terms of Service.

Not applicable. LiveKit did not use automated means for the purpose of content moderation during the reporting period.

INOU dpPPHCADIC. AS LIVECNIU UIU TIOU USC dULOIIIdLICU ITICAITS TOIN CONTCIIU TIOUCTAUOI1, TIO IIIJICALOIS O dCCULdCY, PITCISIOL, TCCAIL, O
£ £ lall

Not applicable. LiveKit did not apply automated means for content moderation during the reporting period.
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